De-escalate Anyone,
Anywhere, Anytime:
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Poll:
Is it possible to de-escalate




Goals




Based on:




Universal Principles



Poll:
What is your experience




Imagine




/" I was here
first!

Gee, you just
hurt my feelings...

(says one brain to the other.)

“DON’T BE YOUR BIGGEST BARRIER”



Physical Barriers




Alarm Reaction




Stress Response




The Stress Cycle

Baseline
Exhaustion

Can Stress Be Productive?



Thinking Barriers




Thinking Barriers




Cognitive Distortions




Dysfunctional




Surprise #1:




Relationships Rule




Relationships Rule




Your actions will be guided by
your role and responsibilities







Surprise #2:




One response does not fit all




One response does not fit all







Escalation time is not time for




De-escalation Toolbox




Assessment




Might is Not Right



Surprise #3:




“The Case of the Misplaced Slap”

Behavior is communication




The Offense of Self-Defense

A physical intervention actually increases




ParadoXx of restraint:
Increases risk of




Not for:




Don’t do it except when it will
actually make the situation safer
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Don’t work harder,

Work Smarter

-~




Now and Then?




Surprise #4:




Postvention Prevents Problems




The Best Problems are the Ones
You Don’t Have Anymore




Prevention

Bullying
Cancer
Crime
Disease
Eire
RiSk{Manayement
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Prevention Manual for
Behavior Problems




Proactive Environments
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Also Environment Behavior Support




Transform problems into
success




Surprise #: 5




Inside-Out Change




Inside-Out Change




3 Guiding Principles for Every Situation




5 Surprises in Review




3 Guiding Principles for Every Situation




Goals in Review




Poll:
Is it possible to de-escalate
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Free Resources

my.RightResponse.org

Get the eBook

Learning Resources
Discussion groups
Find a support group
List your support group
Become a Presenter




